
                             Statement of Limited Warranty for Supplies    07/01/2002

1

Statement of Limited Warranty for Supplies

Lexmark International Technology SA gives you the following limited warranty for Supplies Products only if they were
originally purchased by you for use, not resale, from Lexmark, a Lexmark authorized reseller of supplies or any other
reseller who purchased such product from a Lexmark Authorized Wholesaler of Supplies (original purchase). This
manufacturer’s guarantee is in addition to any legal warranty provided by law.

The warranty period for each product is shown in the section that follows, entitled "Products Covered by the Lexmark
Limited Warranty,” and starts on the date of original purchase (or date of installation for 3812 and 3816 Page Printer
developer, fuser and photoconductor units) as shown on the receipt which establishes original purchase.

Lexmark warrants that on the date of original purchase this product will be free from defects in material or workmanship.
If, during the warranty period, this product is found to be defective in material or workmanship, it will be exchanged, or
repaired at Lexmark's option, with no additional charge. Warranty service does not include repair, or exchange when the
problem results from accident, disaster, misuse, abuse, non-Lexmark modification (including refilling or remanufacturing),
improper storage, malfunctioning equipment or normal wear and tear. Character or page yield is also not covered by
warranty service, as it is influenced by customer application, printer contrast settings, operating environment, printer
condition and paper type.

To obtain warranty service you must, during the Warranty Period, return the Product, along with the proof of original
purchase, to the place of original purchase. If it was purchased directly from Lexmark, you must return it to Lexmark to
obtain warranty service. You must insure it or bear the risk of loss or damage in transit, prepay the shipping charges, and
use the original shipping container or equivalent. 
Product supplied to you on an exchange basis under warranty service becomes your property at the time of exchange.  At
the same time, product returned becomes the property of Lexmark when it is received by Lexmark

All express and implied warranties for this product, including the implied warranties of merchantability and
fitness for a particular purpose, are limited in duration to the warranty period, and no warranties, whether
express or implied, will apply after this period.

Limitation of Remedies
Your sole remedy under this Statement of Limited Warranty shall be Lexmark's performance of warranty service. For any
claim concerning performance or nonperformance by Lexmark under this statement, or for any other claim related to this
product, you shall be entitled to recover actual damages up to the limits indicated in the following paragraph.

Lexmark's liability for damages to you for any cause whatsoever, arising out of this Statement of Limited Warranty, or for
any other claim related to this product, shall be limited to the amount that you paid for this product at the time of original
purchase. This limitation of liability will not apply to claims for personal injury or damage to real property or tangible
personal property caused by Lexmark's negligence. In no event will Lexmark be liable to you for any lost profits, lost
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savings or other incidental or consequential damages, even if 1) Lexmark, 2) a Lexmark Authorized Reseller, 3) any other
reseller who purchased this product from a Lexmark Authorized Wholesaler has been advised of the possibility of such
damages, or for any claim by you based on a third party claim.

Some countries do not allow the exclusion or limitation of certain damages, so the above limitation or exclusion may not
apply to you.

Product 7 Years 5 Years 3 Years 1 Year 3 Months
Page Printer Supplies (non-impact)
Infoprint 2000 Supplies***** X
Infoprint 3000 Supplies***** X
3130 Supplies***** X
3160 / Infoprint 60 Supplies***** X
3170 / Infoprint 70 Supplies***** X
3800 Supplies  X
3812 Toner X
3812 Fuser** X
3812 Developer** X
3812 Photoconductor** X
3816 Toner X
3816 Developer ** X
3816 Cleaning Unit ** X
3816 Fuser ** X
3816 Photoconductor** X
3820 Supplies X
3825 Supplies X
3827 Supplies X
3828 Supplies X
3829 Supplies  X
3835 Supplies X
3900 Supplies X
Infoprint 4000***** X
3930 Supplies X
3935 Supplies X
Infoprint 62 Supplies***** X
Infoprint Hi-Lite Color Supplies***** X
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Product 10 Years 7 Years 5 Years 3 Years 1 Year 3 Months 90 Days
Data Storage Media***
3.5 inch Diskettes X
3480/90 and 3590 Tape and Cleaning Cartridges X
1/4 inch Maxi-Data Cartridges X
1/4 inch Mini-Data Cartridges X
Systems Printers Supplies
MICR Ribbons X
Other System Printer Ribbons X
Printer Paper X
Printheads X
Ink Rolls X
Misc. Systems Printer Supplies X
Typewriter and Word Processing Supplies
Ribbons X
Lift-Off Tape  X
Elements X
Printwheels  X
Laser Printers/LED Printers
Toner Print Cartridges Lifetime Warranty****
Linea Print Cartridges Lifetime Warranty****
Font Cards X
Ink Jet Printers
Ink Cartridges (except J110) X
J110 Ink Cartridges / Perfect Finish Cartridge X
J110 Printhead X
Coated and Other Specialty Papers h X
Transparencies X
Misc. PC Supplies/Accessories
PC Printer Ribbons X
PC/WP Printer Paper X
Misc. PC Supplies X
*       From date of purchase
**     The warranty expires 3 months from date of installation, but no longer than 2 years from date of purchase. It is the responsibility of the user to

document the installation date.
***    Products withdrawn from marketing 10/06/97
****   Lifetime warranty does not apply to cartridges which have been refilled or to those which are simply empty as a result of normal use.
***** Warranty returns after January 2, 2002 should be shipped with appropriate authorization to PFSweb regardless of point of purchase.  Call 1-

888-IBM-PRINT (1-888-426-7746)


