LEXMARK

100% Lifetime Satisfaction Guarantee for Linea Print
cartridges

In addition to the standard Limited Warranty for Supplies, Lexmark offers a "100% Lifetime
Satisfaction Guarantee" for Lexmark Linea Print Cartridges.

We guarantee your satisfaction with the Lexmark Linea Print Cartridges from the first to the last
page. If you are not satisfied with a Lexmark Linea Print Cartridge - at any time during the life of
the cartridge -, Lexmark will replace it at no cost according to the terms of our Limited Warranty
for Supplies.

Lexmark also warrants that, under normal use, the Lexmark Linea Print Cartridges will not
abnormally wear or damage the non-Lexmark-branded printers for which the cartridge was
designed to be compatible. If in the event it is verified that the use of a Lexmark Linea Print
Cartridge was responsible for damaging a customer's printer and that such damage would not
have occurred under identical operation conditions when using the OEM print cartridge,

Lexmark will reimburse the expense for repairing the damage to the printer.

To receive reimbursement, please provide (to the place of cartridge purchase) the original service
invoice indicating that the cause of the problem was related to the Lexmark Linea Print Cartridge
and the amount required to repair the damage to the printer along with proof of purchase of the
cartridge. Upon satisfactory verification, Lexmark will reimburse the repair expenses for the
damage to the printer. Please contact your Lexmark reseller for any question related to your
Lexmark Linea Print cartridges. Lexmark Linea Print Cartridges are built to provide equivalent
performance to the OEM cartridge and offer substantial cost savings.
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